
SKI@CARRENEIGE.COM

YOU HAVE 
JUST SUBSCRIBED 
TO CARRÉ NEIGE

Please send your full 
name now to:

And receive your complete 
information package as well as 

your preferred contacts

ASSURANCESKI #1

Non-contractual document - Carré Neige - Season 23/24 -

Maximum cover amount per person and per claim : €50 000  
(This maximum cover applies on all guarantees as precised below)

1. RESCUE AND EVACUATION
 ◊ Rescue and search expenses
 ◊ Initial transport expenses for the journey from the bottom of the slopes to 

the most suitable medical premises

2. REIMBURSEMENT OF THE UNUSED DAYS OF THE «SKI-LIFT PASSES» 
AND/OR THE «SKIING LESSONS» DUE TO* :

 ◊ A skiing or snow sports accident
 ◊ Illness (the inability to take part in sports must be for the rest of the stay)
 ◊ The early return of the Policyholder and the members of their family who 

hold a «Carré Neige» policy
 ◊ Repatriation of the injured «Carré Neige» policyholder
 ◊ Care of an injured child (under 15 years old) who holds a «Carré Neige» 

policy (for one parent who also holds a « Carré Neige » policy)
 ◊ Shut-down of the ski-lifts due to a power cut

4. REPATRIATION ASSISTANCE (MUTUAIDE)

 ◊ Transport & Repatriation
 ▶ Actual expenses

 ▶ First transport costs for the journey from the medical premises to the 
insured’s vacation spot

 ◊ Return trip for children under 15 years of age
 ▶ Coverage of 1st class return train tickets or economy-class plane 

tickets, with a chaperone if required

 ◊ Transportation of the body in the event of death
 ▶ Coverage of the transportation of the body, the preparations, and 

specific - transport adjustments for the transportation of the body - 
Contribution to the cost of a coffin or urn: €1,500

 ◊ Replacement driver
 ▶ The driver’s travel expenses and salary or a 1st class train ticket or an 

economy-class plane ticket

3. REIMBURSEMENT OF MEDICAL, PHARMACEUTICAL, AND 
HOSPITALISATION EXPENSES IN ADDITION OF THE REFUNDS 
FROM THE NATIONAL HEALTHCARE SYSTEM OR ANY OTHER 
ORGANISATION*
In the event of an accident (Only for the expenses incurred in mainland 
France during the stay in the resort)

Insurance cover

*CONTRACTUAL EXCESS per claim:€50 deducted from the refund 
due for the guarantees 2 and 3

managed by GBC MONTAGNE - Rés.Le Grand Coeur - Bât. B
298 Avenue du Maréchal Leclerc - 73700 Bourg St Maurice, France

Assistance cover

managed by MUTUAIDE – 126, rue de la Piazza
CS 20010 – 93196 Noisy le Grand Cedex, 

Entreprise régie par le Code des Assurances

YOUR CLAIM HAS TO BE DECLARED ON THE FOLLOWING WEB ADRESS
https://carreneige.com/en/declarer-sinistre/carre-neige-saison/ 

The Policyholder must therefore approach the one or both of the two entities according to the guarantees concerned (see tables in this document).

In the event of a claim

REPATRIATION ASSISTANCE

+33 (0)1 48 82 63 58
contrat number : 9406

INSURANCE

+33 (0)4 79 07 36 11

 +33 (0)4 79 07 36 12


